San Juan County Superior Court

REMOTE COURT APPEARANCE PROCEDURES
Starting December 1: Teams for Remote Audio/Video Court Appearances

The COVID-19 Emergency Orders require MOST hearings to be conducted remotely with parties on
videoconference or phone. To protect public health, the public is encouraged to participate remotely,
rather than coming to court in person.

You may share this information with other parties who may wish to participate.

RULES FOR REMOTE COURT APPEARANCES:

1. Join the meeting from a good connection and from a quiet location.

2. Mute your device until your case is called.

3. Wait to speak until your case is called and the Judge takes roll call; then state your name.

4. Tell the Judge if you cannot hear or understand what is being said in your case.

5. If you are represented by an attorney, talk to your attorney about who will speak.

6. Follow direction from the Judge about when it is your turn to speak; do not interrupt.

7. If you have an objection to what the other side is saying, simply state, “objection”. If you
hear the person for the other side say, “objection”, you must stop speaking and wait for
direction from the Judge as to who should speak next.

8. Feel free to ask questions if you do not understand the process during the hearing.



INSTRUCTIONS FOR CONNECTIVITY
-MICROSOFT TEAMS-

B NOTE: using web browsers Microsoft Edge or Chrome, even on a MAC,
eliminates the need for downloading the Teams App.

B click the ‘Join The Meeting’. Via your web browser you will be presented
with options:

Download the Windows app
” Use the desktop app for the best experience,

Q Continue on this browser

Mo download or installation required.

* Open your Teams app

Already hawve it? Go right to your meeting.

Alternatively, in advance, you can download the app.
Teams App Download Instructions:
PC users:

https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/download-app
This site will detect what OS you have and download what is needed.

Mac users:
https://www.lifewire.com/install-and-set-up-microsoft-teams-for-mac-5071035



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fen-us%2Fmicrosoft-365%2Fmicrosoft-teams%2Fdownload-app&data=04%7C01%7CJaneS%40sanjuanco.com%7C285e3d6583884bcaa7e308d890df516a%7Cbd5cf4491cad49e7bfdc7020adec67d3%7C0%7C0%7C637418636101509052%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DSF1%2Bi%2Fbb9iwcPh1ltfgpZ7vTgqDStryiug93JMEDzU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lifewire.com%2Finstall-and-set-up-microsoft-teams-for-mac-5071035&data=04%7C01%7CJaneS%40sanjuanco.com%7C285e3d6583884bcaa7e308d890df516a%7Cbd5cf4491cad49e7bfdc7020adec67d3%7C0%7C0%7C637418636101519007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RDvBei%2FMaJ%2BCRlj6eRrhKkRwJabpfwK08gGJxk0rEHQ%3D&reserved=0

